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November 21,2011 

Ms. Deborah Hovvland
 
Executive Director
 
New Hampshire Public Utilities Commission
 
21 South Fruit St.. Suite 10
 
Concord, New Hampshire 03301-2429
 

Re:	 Application or Secure Energy Solutions, LLC for Regist 'ation as a Natural 
Gas Aggregator. 

Dear Ms. Howland: 

Purswmt to the Commission's registration reqUirements. Secure Energy Solutions. 
LLC (the "Company"), hereby files its Initial Registration Application and supporting 
documentation for your considcratlon, along with its application fee of $250.00. As 
required, we have provided an original and two copies along with an electronic copy in 
PDF format. 

As required under PUC 3006.02 (a) of the New Hampshire Code of 
Administrative Rules, the Company has attached hereto as Exhibit 1, its responses to the 
Aggregator Initial Registration Application Questions. 

In addition to the information provided in its 8pplication materials, the Company 
offers the following supplemented inlbrmation in supp011 or its application. The 

time, has been a Registered Provider of Electric Aggregation Service. The
 
main office is located in East Longmeadow, Massachusetts and it operate' a
 
of[)ce in Montville, New Jersey.
 
in the clay-to-day operations, the Company has recently retained a full-tun'
 
Counsel to, among other things, handle regulatory compliance mattel
 
its more sophisticated customer's legal advisors.
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The Company is dedicated to customer service and maintains a strict Total 
Quality Management ("TQM") program requiring its sales starfto routinely interact with 
its customers after they enter into supplier agreemcnts. The Company has a current starr 
0['25 employees between its tvvo offices. 

In connection with this application, it has come to our attention that the Company 
bas, through one of its sales representatives. unwittingly violated Section 3003.04 Ca) 
'vvhich states that ""No aggregator shall enroll customers, or (mange to sell to or contract 
with customers, or solicit speci fie customers for such purposes unti I such aggregator has 
completed all aspects of registration required by PUC 3003.°' In this regard. a Company 
agent sold and renewed a single natural gas contract with a cllstomer located in New 
Hampshire in June 2009 within the Keyspan/Energy N011h territory (the contract was 
renewed in July 20 I0). The sales representative was aware of our registration as a 
Registered Provider of Electric J\ggregation Services and unwillingly assumed that the 
Company's registration authorized the sale of natural gas as well. This staff member and 
all of the Company's stalT have been notified of this incident, and procedures have been 
put in place to prevent this Irom happening in thc future. The Company regrets this elTor, 
and has volLUltarily disclosed this information for the Commission's consideration. In 
particular. the Cornpany' s General Counsel. Erik J. Ness. reported the incident to Robert 
Wyatt. Utility Analyst [V. on Novembcr 21. 2011. 

It' you have any qucstions with respect to this Ii Iing. please contact the
 
undersigned at your earliest convenience.
 

RespectfuUy yours. 

SECURE ENERGY SOLUTIONS. LLC 

BY~~~ 
Christopher Duby 
Ils President 
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EXHIBIT 1
 

Aggregator Registration Application Questions pursuant to PUC 3006.02 (a) of the 
New Hampshire Code of Administrative Rules 

(1) The leg8J name or the applicant as well as any trade namc(s) under which it 
intends to operate in this state; 

ANSWER:	 Secure Energy Solutions, LLC. 

(2) The applicant's business address, telephone number. e-mail address and 
website address, as applicable; 

ANSWER:	 Address: 12-14 Somers Rd. East Longmeadow MA, 01028; 
Phone Number: (800) 655-9818; (413) 733-2571 
Web Address: www.sesenergy.org. 

(3) The name(s), title(s), business addressees), telephone number(s), and e-mail 
addressees) of tile applicant iran individual or of the applicant's principal(s) if 
anything other than an individual: 

ANSWER:	 Christopher Duby, President, 12-14 Somers Rd., East 
Longmeadow, MA, 01028,413-733-2571 Ext. 211, 
cduby@. sen r~'.org; 

Kevin Mattson, CFO, 12-14 Somers Rd., East Longmeadow, 
MA, 01028,413-733-2571 Ext. 212, In-natt on@seseoergy.org; 

Joseph Fusco, Vice-President, 12-14 Somers Rd., East 
Longmeadow, MA, 01028, 413-733-2571 Ext. 215, 
fl co(ti:..sc:cnc ·!!V.or~; 

Edk ,I. Ness, Vice President & General Counsel, 12-14 Somers 
Rd., East Longmeadow, MA 01028,413-733-2571 Ext. 238, 
nc (a)se:encI·f!)'.org. 

(4) The telephone number of the customer service department or the namc, title,
 
telephone mUll bel' and e-mai I address of tIle customer servicc contact person of
 
the applicant, including toll free telephone numbers if' available;
 

ANSWER:	 Customer Service Department: 413-733-2571 or 800-655-9818. 

(5) A copy of the applicant"s authorization to do business in New Hampshire from 
the secretary of state, if anything other than an individual; 

ANSWER:	 See Exhibit - A, copy of Certificate of Good Standing. 

(6) A list or CNGSs in New Hampshire through which the applicant intends to
 
provide service;
 



ANSWl':R:	 Sprague. 

(7) A statement tlwt the applicant is not representing any supplier interest, or a 
listing ol' any supplier interesl(s) the applicant intends (0 repres~nt; 

ANSWF.R:	 Secure Energy Solutions does not represent any supplici' 
interests. 

(8) Payment or the required tiling ke; 

ANSWER:	 See Enclosed Filing Fec of $250 (check #2249). 

(9) The signature or the applicant or its representative. 

ANSWF,R:	 See Company Applicant Signatures Below. 

The answers provided herein are true Clnd <H.:curak. to the best or our knowledge 

~ 

Christopher Dl1by T\.evin alIson 
Presidenl Chief F· inancia] OtTit.:cr 

L-
-----j!1,-f~~--

Joseph Fus () 

V ice Presic t 
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CERTIFICATE 

I, illiam M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

ertify hat SECURE ENER Y SOL TIONS Le, a(n) Massa buselts imited liability 

company register d ~o 0 business if1 New ampshire on uly 20, 2006, furt er certify 

that it is in good standing as far as tb's office is concerned, having paid the fees required 

by law. 

In TESTJMONY WHEREOF, I hereto 
set my hand and caw::e to be affixed 
the Seal of the State of New Hampshire, 
h· 1 IIIt 1S 7 day of August, A.D. 2006 

Wilham M. Gardner 
Secretary of tate 


