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Christopher Duby Gt x
President

Secure Energy Solutions, LLC
12-14 Somers Rd.

East Longmeadow, MA 01028

November 21, 2011

Ms. Deborah Howland

Executive Director

New Hampshire Public Utilities Commission
21 South Fruit St., Suite 10

Concord. New Hampshire 03301-2429

Re:  Application ol Secure Energy Solutions. LLC for Registration as a Natural
Gas Aggregalor.

Dear Ms. Howland:

Pursuant to the Commission’s registration requirements, Secure Energy Solutions,
LLC (the “Company™), hereby files its Initial Registration Application and supporting
documentation for your consideration, along with its application tee of $250.00. As

required, we have provided an original and two copies along with an electronic eopy in
PDF [ormat.

As required under PUC 3006.02 (a) of the New Hampshire Code of
Administrative Rules, the Company has attached hercto as Exhibit I, its responses to the
Aggregator Initial Registration Application Questions.

In addition (o the information provided in its application materials, the Company Al
otlers the following supplemental information in support of its application. The AN —
Company has been registered to do business in New Hampshire since 2006 and since thiat
time, has becn a Registered Provider of Electric Aggregation Service. The Company s
main office is located in East Longmeadow. Massachusetts and it operates a satellite’
office in Montville, New Jersey. In addition to the three owners who each remain detive
in the day-to-day opcrations, the Company has recently retained a full-time Genes
Counsel to, among other things. handle regulatory compliance matters and intey
its more sophisticated customer’s legal advisors.
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The Company 1s dedicated to customer service and maintains a strict Total
Quality Management (“TQM™) program requiring its sales stafl to routinely interact with
its customers after they enter into supplier agreements. The Company has a current staff
of 25 employees between its two olfices.

In connection with this application. it has come (o our attention that the Company
has, through one of its sales representatives, unwittingly violated Section 3003.04 (a)
which states that “"No aggregator shall cnroll customers, or arrange (o sell to or contract
with customers, or solicit specific customers for such purposes until such aggregator has
completed all aspects of registration required by PUC 3003." In this regard. a Company
agent sold and renewcd a single natural gas contract with a customer located in New
Hampshire in June 2009 within the Keyspan/Energy North territory (the contract was
rencwed in July 2010). The sales representative was aware of our registration as a
Registered Provider of Electric Agaregation Scrvices and unwittingly assumed that the
Company’s rcgistration authorized the sale of natural gas as well. This stalf member and
all of the Company’s stafl have been notified of this incident, and procedures have been
put in place (o prevent this from bappening in the future. The Company regrets this error,
and has voluntarily disclosed this information for the Commission’s consideration. In
particular, the Company’s General Counsel, Erik I. Ness. reported the incident to Robert
Wyall, Utility Analyst [V. on November 21.2011.

[t you have any questions with respect to this filing. please contact the
undersigned at your earliest convenience.

Respecttully yours.

SECURE ENERGY SOLUTIONS. LLC

Christopher Duby
Its President

CD/ejn
Enclosures



EXHIBIT 1

Aggregator Registration Application Questions pursuant to PUC 3006.02 (a) of the
New Hampshire Code of Administrative Rules

(1) The legal name of the applicant as well as any trade name(s) under which it
inlends 1o operate in this state:

ANSWER:  Secure Energy Solutions, LLC.

(2) The applicant’s business address, telephone number, e-mail address and
website address, as applicable;

ANSWER:  Address: 12-14 Somers Rd. East Longmecadow MA, 01028;
Phone Number: (800) 655-9818; (413) 733-2571
Web Address: www.sesenergy.org.

(3) The name(s), title(s), business address(es), telephone number(s), and e-mail
address(es) of the applicant if an individual or of the applicant’s principal(s) it
anything other than an individual:

ANSWER: Christopher Duby, President, 12-14 Somers Rd., East
Longmeadow, MA, 01028, 413-733-2571 Ext. 211,
cduby@sesenergy.org;

Kevin Mattson, CFO, 12-14 Somers Rd., East Longmeadow,
MA, 01028, 413-733-2571 Ext. 212, kmattson@sesenergy.org;

Joseph Fusco, Vice-President, 12-14 Somers Rd., East
Longmeadow, MA, 01028, 413-733-2571 Ext. 215,

jfuscof@sesencrgy.org;

Erik J. Ness, Vice President & General Counsel, 12-14 Somers
Rd., East Longmeadow, MA 01028, 413-733-2571 Ext. 238,

CNESSE@SesSenergy.org,

(4) The telephone number of the customer service department or the name, title,
telephone number and e-mail address of the customer service contact person of
the applicant, including toll free telephone numbers 1l available:

ANSWER:  Customer Service Department: 413-733-2571 or 800-655-9818.

(5) A copy of the applicant’s authorization to do business in New Hampshire from
the sccretary of state, 1f anything other than an individual;

ANSWER: See Exhibit — A, copy of Certificate of Good Standing.

(6) A list of CNGSs in New Hampshire through which the applicant intends to
provide service;



ANSWIER:  Sprague.

(7) A stalement that the applicant is not representing any supplier interes(, or a
listing ol any supplier interest(s) the applicant intends (o represent;

ANSWER:  Secure Energy Solutions does not represent any supplier
interests.

(8) Payment ol the required filing tec;
ANSWER: See Enclosed Filing Fee of §250 (eheck #2249).
(9) The signature ol the applicant or its representative.

ANSWER:  See Company Applicant Signatures Below.

The answers provided herein are true and accurate, Lo the best 01 our knowledge and beliel.
Christopher Duby ) g l\evm allxon
President Chiel' F |mnC|aI Officer
N k 1&\‘\
}«.r'\ N
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Joseph Fusco
Vice Presidet
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EXHTIRTT A
State of Nefo Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that SECURE ENERGY SOLUTIONS LLC, a(n) Massachusetts limited liability
company registered to do business in New Hampshire on july 20, 2006, [ further certify

that it is in good standing as far as this office is concerned, having paid the fees required

by law.

In TESTIMONY WHEREOQF, 1 hereto
set my hand and cauce to be affixed
the Seal of the State of New Hampshire,
this 17" day of August, A.D. 2006

Zy ekl

William M. Gardner
Secretary of State




